
Return address: 

noax Technologies AG 
Am Forst 6 

D-85560 Ebersberg

Date of purchase: _______________________ 

purchased from: 

 noax Technologies AG 

Phone: +49 8092 - 8536-33 
Fax: +49 8092 - 8536-55 
Internet: http://www.noax.com 
Email: hotline@noax.com 

Product / Type: 

 ________________________________________ 

 ________________________________________ 

Serial number (SN): 

 ________________________________________   _________________________________ 

Accessories (please list all accessories returned with this equipment): 

 ______________________ SN: __________________  

 ______________________ SN: __________________  

 ______________________ SN: __________________  

Description of problem / activities: 

 ____________________________________________________________________________________ 

 ____________________________________________________________________________________ 

 ____________________________________________________________________________________ 

General instructions: 

1. Please fill out this form completely and attach it outside of the shipping box.

2. For the protection of our team, we politely ask you to please clean the device before sending.

3. Also ship the external power supply.

4. Returned product must be packaged in original form and box.

5. The average repair time is typically 8 working days.

Attention: New customers from EU please note Reg. No / VAT No:  _____________________________ 

With kind regards 

Your noax Service Team 

Company stamp Date, Signature 

Service 
request document 

Company: ________________________  

Contact person: ________________________  

Street: ________________________  

ZIP, City: ________________________  

State: ________________________  

Processing No.: ________________________  

Phone: ________________________  

Mobile phone: ________________________  

Fax: ________________________  

E-Mail:  __________________________________ 

To the video: 
How to pack 

properly 


